National Health Insurance Guidebook

About National Health Insurance

A system is in place whereby all residents of Japan enroll in a public health insurance plan and pay an insurance
premium. Anyone, upon becoming ill, can visit a doctor at a medical institution with peace of mind, paying only a
portion of the total medical expenses (generally 30%).
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Contact Information
Phone number : 0568-28-0917
Address : T480-0292
Shin-Ei 260 Toyoba, Toyoyama Town,
Nishikasugai-Gun, Aichi Prefecture
Office hours : Monday-Friday 8:30am-5:15 pm

(Closed on weekends and public holidays)




The National Health Insurance Program

Entry into

Japan

|Within 14 Days of entering Japan. |

* Period of stay is 3 months or more.

You are not receiving separate insurance through

your employer.
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@ Enrolling in National Health Insurance

Foreign residents living in Japan for more than three months will have to register for a “Residence
Certificate”. Foreign Residents who are registered residents and have a Residence Certificate can avail of
National Health Insurance. The following list of people are not eligible for National Health Insurance.

People who cannot register for National Health Insurance

(1) Those residing in Japan for less than three months3 1

(2) Those with a “short-term stay” visa (those who will reside in Japan for less than three months) or those
who came to Japan to receive medical treatment or to take care of someone who travelled to Japan to receive
treatment

(3) Those enrolled in their company’s health insurance system

(4) Those in receipt of social welfare

(5) Those enrolled in the Medical Care System for the Elderly

1 Itis possible to register if you are staying in Japan for less than three months. For more information,

please refer to the contact details written at the end of the back page.
2 Those aged 75 years and older are to be enrolled in the “Medical Care System for the Elderly”, not the

National Health Insurance System.
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® Don’t Forget to Declare Your Income!

Your National Health Insurance Tax is calculated based on the previous year’s earnings (your income). Do not
forget to declare your income. If your income for the previous year decreases, then your National Health

Insurance Tax will also become cheaper.
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® Please pay the National Health Insurance Premium if you are enrolled in the National Health Insurance

Those who enroll in the National Health Insurance will have to play insurance tax (fees). Health insurance
premiums cover part of the medical fees (money used to pay for medical treatment) paid by those enrolled in
the National Health Insurance.

The total fees paid at the hospital will become lower. Ensure that the health insurance premiums are paid by
the deadline. If you are late with the payment, a late payment fee will be incurred (the premium will become
more expensive) 3 1

You may be unable to access your wage, deposits or savings. Money may also be withdrawn from your
account to pay the tax. Please pay the premium using by account transfer’(2 to ensure that the premium is paid
on time.

1 A late payment fee will be charged.
22 Account Transfer: The transfer of monetary funds to your bank account. The procedure of setting up the

premium payment only needs to be completed once.
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@ Steps Taken Against Households in Arrears

Failing to pay your health insurance tax by the due date will turn your status into delinquency. We will conduct
investigations at your workplace into your income, and what property and assets you own. Following, we will
proceed to seize such property and assets in accordance with the penalties for overdue tax in your area. [t may not
be possible to extend your stay in some cases. You are still expected to pay your health insurance tax even when

you are in delinquency.
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(® When getting a Medical Treatment at a Hospital or Medical Institution

Ensure that you present your My Number Card or Insurance Eligibility Verification Certificate at a hospital or
medical facility when you go there to receive treatment for illness or injury. Your My Number Card can be used
as your health insurance card if you have registered your health insurance card with the My Number Card
system (also known as the “Maina Health Insurance Card. This is not a separate health insurance card, but one
the new functions of the My Number Card). One of the merits of using your My Number Card as your health
insurance card is that when medical fees become high and exceed the limit (within a specific period), it is not
necessary to complete any additional procedures or pay additional fees to offset this. Those who have not yet
applied to use their My Number Card as their health insurance card will be issued with an Insurance Eligibility

Verification Certificate.
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® Payment Methods

(1 )Payment at financial institution, Japan Post Bank, or Post Office e.g. (4) store
@ernry LAWSON

(2 )Payment at Town Hall front desk '

(3 )Payment by automatic bank withdrawal &= FamilyMart {8 3=y

#¢ You must apply beforehand for automatic withdrawal from your bank account DT/ I01 [—]

- - A
(4 )Payment at convenience store =08= B

(5 )Payment using smartphone (Smart phone payment app) - EB
-T7F
(FamiPay - PayPay - au PAY - d barai + Pay B)

MMK ) TF2AH5T

3 You cannot pay at a convenience store or pay by phone for taxes on payment slips e
that do not have a barcode, payment slips for payments over 300,000 yen, or payment e.g.(5) app
slips whose payment deadlines have expired.
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@ How to read a Payment Slip(#fE D B77)

(3) L ®) | —
S ARROE) 7 [ — D BB D) |
e l it o v Nt 8
| il " Ié'f(;':' | f 5L'I:
& | 2] < P
s (4)
u TR, i
] (1) = S
] b g
B 1 e (2)
fie W
 ENLE R #IK A
"1;
: I
LI e {58 AT - *

(D

(2)

(3)

(4)

(5)

Tax amount (amount to be paid)
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Type of municipal tax (fees)
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Receipt (This is an important part of the slip which proves that you paid your public fees. Please take this
and store it in a safe place so that you do not lose it.)
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Ensure that you complete all necessary National Health Insurance Procedures

When it is necessary to enroll in the National Health Insurance and what documents are required
(1) When you first arrive in Japan (D Residence card and passport
(2) When you move address (D Residence card and passport
(3) When you leave your company’s health insurance
(D A certificate showing that you have left your company’s health insurance system
(@ Residence card
When it is necessary to leave the National Health Insurance and what documents are required?¥ 1
(1)When you leave Japan permanently (D Insurance Eligibility Verification Certificate 2
(2)When you move address (D Insurance Eligibility Verification Certificate 2
(3) When you join your company’s health insurance system
(D Insurance Eligibility Verification Certificate for your company’s insurance or the My Number Card
Insurance Eligibility Information Notice
(2 Insurance Eligibility Verification Certificate for the National Health Insurance (those using the My
Number Card as their insurance card will need documents to prove their identity)
1 There will still be fees incurred until you withdraw from the National Health Insurance , so ensure that the

fees are paid

X2 These procedures are not necessary for those who are already using their My Number Card as a health

insurance card
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Contact Information  (Toyoyama Town Office’s Health Insurance Division)
Phone number : 0568-28-0917

Address : T480-0292
Shin-Ei 260 Toyoba, Toyoyama Town,Nishikasugai-Gun, Aichi Prefecture
Office hours : Monday-Friday 8:30am-5:15 pm(Closed on weekends and public holidays)




